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CSR

Asia-based
Global 3PL

43,000+

59
Full-time Employees

10,483MUS$

Countries & Territories

Revenue in 2021
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NORTH AMERICA
Canada
Mexico
USA

LATIN AMERICA
Brazil
Peru 

AFRICA 
Egypt
Mozambique
Nigeria 
Republic of the Congo
Senegal
South Africa
Uganda

EUROPE 
Belgium
Czech Republic
Germany
Italy
Latvia
Netherlands
Poland
Portugal
Spain
Sweden
Turkey 
Ukraine
Switzerland
UK

MIDDLE EAST
Bahrain 
Oman
UAE

SOUTH ASIA 
Bangladesh 
India 
Pakistan
Sri Lanka

OCEANIA 
Australia
New Zealand

CAUCASUS
Armenia
Azerbaijan
Georgia

NORTH ASIA
Japan 
Korea 

SOUTH EAST ASIA  
Cambodia 
Indonesia
Laos
Malaysia 
Myanmar
Philippines
Singapore
Thailand
Vietnam

GREATER CHINA
Hong Kong
Macau
The Mainland of China

CENTRAL ASIA
Kazakhstan
Kyrgyzstan
Mongolia
Russia
Tajikistan
Turkmenistan
Uzbekistan

G L O B A L N E T W O R K
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CSR

G L O B A L R A N K I N G

Top 50 Ocean Freight
Forwarders 2022

No.9
Transport Topics &
Armstrong & Associates, Inc.

Top 25 Global Freight
Forwarders 2022

No.8
Armstrong & Associates, Inc.

Top 50 Air Freight
Forwarders 2022

No.12
Transport Topics &
Armstrong & Associates, Inc.

Top 50 Global 3PLs 2022

No.13
Armstrong & Associates, Inc.
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CSR

W E  A R E K E R R Y  I N D E V

CHAIRMAN - Dr. S. Xavier Britto 

Dr. Xavier Britto founded Indev - a
synonym for Indian Development in 1984
with immediate objective of carrying on
clearing and forwarding operations and the
long term objective of offering
comprehensive cargo handling facilities. In
2016, Indev entered into Joint Venture
with Kerry Logistics Network and now is
functioning in the name of Kerry Indev
Logistics.

Kerry Indev is one of the leading largest
Logistics service providers in India with all
services under one roof such as CHA,
Transport, IATA, CFS/ICD/AFS Operations,
International Freight Forwarding, 3PL, Free
Trade Zone Warehousing, Vessel
Operations & Express Cargo.

Amongst the very few
Authorized Economic 
Operator (AEO) Certified
Logistics Companies

ISO EMS 14001: Mumbai CFS
QMS ISO 9001: Chennai ICD & CFS / 
Mumbai CFS / Tuticorin CFS
ISO 9001: All domestic warehouses & 
FTWZ

ACCREDITATIONS

RECOGNITION

STRONG FINANCIAL BASE

Domestic Rating
Long Term: CRISIL A 
/Stable
Short term: A1(CRISIL)

SERVING THE BEST

200+ customers served 
globally, most of them 
are Fortune 500 
companies

38+

PEERLESS SERVICE

38 plus years driven by 
excellence - Integrated
Supply Chain Service 
Provider 

International Rating
Dun & Bradstreet: 5A2
(D-U-N-S Number 67-772-
9001)

WCO – World Customs 
Organization Certificate of 
Merit Award 
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CSR

C L  – I N D I A  N E T W O R K

Location Warehouse Space (sq. ft.)

Chennai 12,00,000 

Mumbai 3,20,000 

Bengaluru 2,06,496

Puducherry 1,30,000

Gurgaon 1,00,000

Kolkata 1,00,000  

New Delhi 30,000

Lucknow 30,000

Hyderabad 30,000

Rajpura 60,000

Pune 5000

Upcoming Locations (sq.ft):

Nagpur (1,00,000)

Ahmedabad (40,000)

Coimbatore (30,000)

Guwahati (25,000)

Bhubaneswar (20,000)

Patna (20,000)

38 Years & counting

13 Locations across India / 
Upcoming 6 Locations

4 million sq.ft. of Warehouse space

500+ Trailers Vehicles for EXIM and 
Domestic Movement 
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CSR

3 P L  W A R E H O U S I N G

Third Party Logistics (3PL) Cold Chain Warehousing

• 3PL warehousing operations across India with
full Compliances, sprinklers, Hydrant, CCTV
and Security measures

• Multi Client Facilities with shared resources
• Storage, distribution, consolidation, VAS,

WMS based inventory management system
• Customer Specific SOP / KPI / SLA and

structured MIS
• Industries catered to Automotive, Life

sciences and Pharma, Hi Tech and Telecom,
Consumer Durables and FMCG

Facilities Across: Delhi | Gurgaon I Hyderabad I  
Mumbai I Pune I Chennai I Bangalore I Kolkata | 
Lucknow I Puducherry

Total Ground Footage: 3.0 million sqft.

Handling Primary & Secondary Operations/RMA/ 
Spare Parts Logistics

ISO 9001-2015 Certified with strong operational 
excellence

• Temperature zones with +15 to +25  degrees C, +2 to 
+8 degrees C and sub-zero /  deep freezer operations

• Relative humidity capability: 55/+-5
• Data loggers/omega sensors/hooters installed –

captures periodic temperature and humidity records
• Catering to life science/Pharma-healthcare & FMCG 

sectors
• Reefer transportation availability for last mile 

connectivity
• Performing VAS – Value added services in Air con and 

Dust Free Environment

<< DC, FC & RMA >>
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CSR

C O N T R A C T  L O G I S T I C S  – B U S I N E S S  P O R T F O L I O

COLD CHAIN WAREHOUSING

REVERSE LOGISTICS & 
MANAGEMENT

TESTING & VALIDATION

IN-PLANT OPERATIONS

REFURBISHMENT CENTER

VALUE ADDED SERVICES

TRANSPORTATION MILK RUN MODELLING

SPARE PARTS MANAGEMENTMCS MULTI CLIENT SITE



ACCREDITATIONS & AWARDSWHAT WE OFFERBACKGROUND ABOUT US

©
 K

er
ry

 In
de

v 
Lo

gi
st

ic
s 

Pr
iv

at
e 

Li
m

ite
d.

 A
ll 

rig
ht

s 
re

se
rv

ed
.

CSR

C O N T R A C T  L O G I S T I C S  – V A L U E  A D D E D  S E R V I C E S

PACKING RE-PACKING UNIT PACKING BAR CODE LABELLING

ESD PACKING SCRAPPING LINE FEEDING QUALITY VALIDATION

PALLETIZATION

KITTING

STICKERING

REVERSE LOGISTICS



ACCREDITATIONS & AWARDSWHAT WE OFFERBACKGROUND ABOUT US

©
 K

er
ry

 In
de

v 
Lo

gi
st

ic
s 

Pr
iv

at
e 

Li
m

ite
d.

 A
ll 

rig
ht

s 
re

se
rv

ed
.

CSR

Last mile 
Delivery

Inbound 
Receipt

Unloading Quality check Docs verification GRN Put-away

Order receiving through  
WMS (Interface with  

Client ERP)

Each pickSorting, 
Packing &VAS

Invoice & 
E- waybill

LSP handover 
& Delivery

B 2 C  O P S  P R O C E S S  &  C L I E N T E L E

INBOUND

OUTBOUND
Pick list 

generation
Label Generation
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CSR

W M S  – C A P A B I L I T Y

• Web based ERP application – EFreight suite

• Front end Java & back end Oracle based ERP

• Multi-company, branch, location access

• Single data entry throughout the process

• Integrated with finance

• Easy EDI interface with any client ERP

• Already integrated with clients’ SAP, Magento, Shopify

• Integrated with couriers like First Flight to generate Shipping Label from WMS

TRANSPORT MANAGEMENTINVENTORY MANAGEMENT SEGREGATION OF INVENTORY WAREHOUSE FULFILLMENT REAL TIME INVENTORY CUSTOMER COMMUNICATION
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CSR

H A U L A G E  – K E R R Y  I N D E V  V A A H A N

Full Truck
Loads Primary
& Secondary

Transportation
(Pan India)

Milk-Run
(within cities)

Part Truck Load : 
Domestic
Surface & 

Domestic Air 
(Pan India)

Reverse
Logistics

(Pan India)

Biker Delivery
(within cities)

SAFETY, SECURITY & SPEED

• More than 500 fleet vehicles for transportation of containerized 

/ break bulk / ODC cargo to meet your end-to-end needs

• Major shipping lines for transportation movement

• Move anything of any size from anywhere to anywhere

• Authorized for ICD & CFS movements

• Vehicle position tracking capability

• Excellent transit time performance

• Excellent security of goods
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CSR

C L  – T R A N S P O R T  M A N A G E M E N T  P R O C E S S

Billing

Indent from 
Customer

KI 
Transport 

Desk

Vehicle Deployment Loading and 
Geo Fencing

Lorry Receipt 
Generation from 
TMS & Trip Start

Transit Updation

Vehicle reaching 
destination & offloading

Delivery ReceiptPOD upload through 
Portal

Trip ClosureAutomated MIS 
reports

KI TMS

Automated Reports through 
Mail and through Handset
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CSR

W A R E H O U S E  P H O T O S  - E X T E R N A L
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CSR

W A R E H O U S E  P H O T O S  - I N T E R N A L
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CSR

W A R E H O U S E  P H O T O S  – C O L D  C H A I N

Bhiwandi

Chennai

Cold Chain & Relative Humidity Controlled  Chambers 
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CSR

S A F E T Y  S T A N D A R D S

Fire Extinguishers on Racks Client’s SOP and Processes Trained Resources Proper MHE & Safe Handling 

DG Set and Fire Hydrant Backup DG Emergency Exit Rodent Trop 
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CSR

A W A R D S  &  R E C O G N I T I O N

Best CHA awards from His Excellency Governor of Tamil 
Nadu Shri.Surjit Singh Barnala one time and again His 

Excellency Governor of Tamil Nadu Shri Rossiah one time.
First Transshipment Air Cargo (AFS) award by EXIM from 

the Chief Commissioner of Customs
Exim Hall of Fame CHA Award for the consecutive 10th 

year

FTWZ - Excellence Award

Best CHA Award from Hon'ble Vice President of India
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CSR

A W A R D S  &  R E C O G N I T I O N

MALA Awards 2021
Chairman Dr. S Xavier Britto received the Business
Leader & Visionary of the Decade Award

M/S Saint Gobain
For the excellent effort and dedication displayed to 
meet the plant operation needs during COVID-19

Vels Institute (VISTAS) in 2019 conferred Dr. S Xavier Britto 
the Degree of Doctor of Literature (Honorius Causa) by The 

Vice President of India Shri. Venkaiah Naidu.

Exim India South East CEO Conclave & Awards 2021 & 2022
Best CHA for the 13th consecutive year

South Indian Business Awards 2022 For Logistics
Awarded to Dr. S Xavier Britto by SIBA Awards 2022

2021: Dr. S. Xavier Britto’s 2nd Honorary Doctorate 
(Honoris Causa) – Doctor of Management in recognition of 

his exemplary contributions to the Logistics Industry and 
involvement in societal development
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CSR

A W A R D S  &  R E C O G N I T I O N

Customs Broker of the year 
Exim India South East CEO
Conclave & Awards 2019,
2021 & 2022

Award for excellence in traffic
Performance 2020-21
By V.O. Chidambaranar Port
Trust, Tuticorin for handling
highest number of overseas
Export Containers as Custom
House Agent

Certificate of Appreciation
DICV Suppliers Meet - Daimler 
Truck

Certificate of Appreciation
Timely clearance of huge shipments
making a difference by M/S
Mitsubishi Electric Air Conditioners

Certificate Of Appreciation The
Chief Commissioner of Customs,
Chennai Customs Zone .2022

AEO LO Certificate

WCO Certificate

Best Port User Award for the
highest no. of TEUs handled for
export services as CHA 2018-19
The Indian Chamber of Commerce
and Industry, Tuticorin
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CSR

C S R  - S E E K  F O U N D A T I O N  &  S T .  B R I T T O ’ S  A C A D E M Y  

An NGO dedicated to empower women & children. Complete
support for the health & well-being of new mothers &infants.

St. Britto’s Academy is an International Standard school
started in the year 1997. The institution strives tirelessly,
creating milestones, attaining the unattainable and creating
history. In order to achieve their goal of being unique and
progressive in the field of education, the school has a lot of
innovative systems and facilities in place that have proved to
be both creative and effective. Conscious efforts are made to
inculcate reading habits and develop communication skills
among the students.

Therefore, it has chosen a team of efficient, committed,
sincere and experienced staff to achieve their dream. They
strongly believe in the Philosophy that “Form people to
become competent than merely teaching”.

CSR Initiatives recognized by the Govt. of India by an award received from His 
Excellence Former Indian President Shri. Pranab Mukherjee
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V A L U E  C R E A T I O N
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